
This edition is a bumper end of year newsletter revealing our Friends
and Family Test results, a detailed analysis of practice figures
comparing the past four years, a flu season round-up, Social
Prescribers and our ongoing mission to be green!
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Friends and Family Test Results

93% WOULD RECOMMEND 

The Friends and Family survey is currently active, please take a moment to complete
via the text link after your appointment or using the cards in the waiting areas.  The
feedback helps us understand what works and what we can improve on moving
forward. Here's some recent comments that have been shared with the team.

"So nice to see a dr face to face!!"

 "Dr was informative, caring and took me through all steps one by one. Very grateful". 
"Very nice nurse informative and efficient" 

 "Efficiency, courtesy, ease of explanation, gave confidence to patient."
 

"Given good time and attention, treated as a person and not a problem". 

"The nurse had plenty of time for me and was able to reassure me. Very friendly and
understanding. Also considerate in offering a further vaccination which she felt would be good for

me to have."

"Felt listened to. Good knowledge and thought given to the question"

What are Social Prescribers? Their role is to advise patients of support in the
community, in order to improve their health and wellbeing. They hold a wealth of
community information, including local groups and advise on benefits, schemes
and current campaigns. They're friendly, helpful and knowledgeable so please do
get in touch if you need them. To book your appointment simply complete an
eConsult or contact reception.

 



 Practice Figures  Detailed Analysis over 4 years

Practice figures - 2021- 2022

The graph below is a comparison of 2021 and 2022. All key areas are up from the
previous year with face-to-face appointments having a 24% increase, home visits
51% and unfortunately, patients who did not attend their appointment has increased
by 45% in the past year. 

If you are unable to attend your appointment, please, please use your NHS app, call
us, email us, just get in touch to cancel so we can give that time to a patient who
needs it.

January-November                     2019                2020                        2021                          2022
Practice size                               11,606             11,744                    11,994                      12,332
Face to Face (GP/Nurse)            7,429              6,303                    12,056                     15,903
Urgent same day tel apt            7,463             11,196                    14,176                      14,525
Routine tel apt                           16,756             22,939                   26,356                      30,351
Home visits                                       591                   235                         508                        1,044
Prescriptions issued                84,091           107,319                  121,673                   179,002
Lab results reviewed                21,423              21,976                   34,250                      57,654

We know there has been a lot in the press recently about GP appointment
availability. We are delighted that here at Odiham and Old Basing Health Centres our
appointment availability and overall patient care has increased in all areas. We are
pleased to be able to offer over a 100% increase in face-to-face appointments since
pre pandemic levels with similar increases for routine and urgent telephone
consultations. With an increase in list size of just 6% this means that we are offering
you more than we ever have been able to before.



Useful Contacts
Age UK - A free, confidential advice line
on 0800 678 1602. Open 8am-7pm, 365
days a year. They also offer a free
telephone friendship service so you
can enjoy chatting with someone over
the phone, all from the comfort of your
own home. www.ageuk.org.uk
Mind UK Infoline - 0300 123 3393.
Information and signposting service
Open 9am to 6pm, Monday to Friday
(except for bank holidays).
Refuge - 0808 2000 247. Free of charge
at any time, day or night.

 
Wishing everyone warmest Christmas greetings 

and a healthy, peaceful New Year.

Did you know we have Physiotherapists?

Check your child is up to date with their vaccinations
Take up any additional vaccinations your child is eligible for
Teach your child how to wash their hands and cover their coughs and
sneezes
Learn about the symptoms of common infections and what you can do if
they get worse. You can find out about Flu, Respiratory Syncytial Virus (RSV)
and Scarlet Fever by visiting www.nhs.uk 
Support your child’s school or nursery by keeping them off when needed

 Ways to protect your under 5s this winter
1.
2.
3.

4.

5.

Flu Season 2022
As well as offering bookable flu appointments
throughout the season, we held a flu clinic on a
weekend. Photo (right) shows the team on the day
holding flowers gifted by a patient as a thank you
which was very much appreciated! Appointments are
still open for pre-school children, Over 50's and those
with underlying health conditions. Just book using
your NHS app or see reception. 

 
 The NHS is responsible for 4-5% of the UK’s carbon footprint. We've
recently reviewed our health centres to see how we can improve our
sustainability and environmental impact. Recycling bins have been
introduced at Odiham and we will be rolling these out at Basing in
the New Year.  We're part of a programme provided by the RCGP's
(Royal College of General Practitioners) Green Impact for Health
which includes links to a wealth of information, including webinars,
resources and practical tools to help our centres become greener.

We've gone
GREEN!!

tel:+44-300-123-3393

